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Overview 

Overview 
Name of Product/Version: Palco Case Management Portal (CMP) 
 
Report Date: June 2024  
 
Product Description: The cloud-native Palco Case Management Portal (CMP) serves as the 
multi-tenant repository for all program participant-related data and program business rules. It 
contains various modules for case management (records, member info), accounting (utilization, 
pay ledger/history, repository of pay rates and employer cost rates, exemptions, tax rates, 
Workers' comp, budgets), billing, enrollment, time entry, and reporting. Additionally, the suite 
of Palco tools extends to the Palco website and several third-party (GoToWebinar, YouTube, 
TTY/TDD line, and LanguageLink) resources utilized to provide stakeholders with all of the tools 
and information necessary in an accessible format.  
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Overview 

Contact Information: Palco staff can be reached via phone at 1.866.710.0456 or via email at 
customersupport@palcofirst.com  
 
Notes:  
Palco's software is 508-certified to comply with federally regulated web accessibility standards.  Our 
web-based information systems are user-friendly, allowing participants to easily navigate to 
information regarding programs and our services. We also provide easily accessible documentation 
and instruction for on-line content training that is downloadable to make it easy for all to access.   
 
With our flexible design and on-site support, we provide functionality to each program’s needs and 
operations, and instantly adapt to continuous regulatory change through quick software updates and    
fast error resolution. Our in-house IT software development department allows us to create customized 
interfaces that allow our system to meet the program requirements. Our team is highly credentialed 
to innovate our systems to fit new requirements or customizations that the program requests.   
 
Our cloud-based software system is built so that any system maintenance would have little to no 
impact on our uptime. Any internal system maintenance that might require downtime would be 
scheduled during periods of low traffic, such as the weekend or a holiday. We typically provide 
sufficient notice of maintenance of this kind. Users are notified through in-app messages one-week in 
advance of scheduled maintenance detailing the reason, projected start time and duration. 
 
Evaluation Methods: 
 Review is based on knowledge of general product functionality 

 
Applicable Standards/Guidelines: 
This report covers the degree of conformance for the following accessibility standard/guidelines: 
 

 Web Content Accessibility Guidelines 2.2  
 
Terms: 
The terms used in the Conformance Level information are defined as follows: 
 

 Supports: The functionality of the product has at least one method that meets the criterion 
without known defects or meets with equivalent facilitation. 

 Partially Supports: Some functionality of the product does not meet the criterion. 
 Does Not Support: The majority of product functionality does not meet the criterion. 
 Not Applicable: The criterion is not relevant to the product.* 
 Not Evaluated: The product has not been evaluated against the criterion. This can be used only 

in WCAG Level AAA criteria. 
*When filling in the WCAG tables, a response may use 'Supports' where one might otherwise be inclined to 
use 'Not Applicable'. This means that if there is no content to which a success criterion applies, the success 
criterion is satisfied. This is in keeping with WCAG 2.0 Understanding Conformance.

mailto:customersupport@palcofirst.com
https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/UNDERSTANDING-WCAG20/conformance.html
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Accessibility Conformance Report  
This report is organized around the four guiding principles for Web accessibility. These four 
guiding principles provide the framework for this evaluation. 
 

 

Guiding Principle #1: Perceivable 
Information and user interface components must be presentable to users in ways they can perceive 
using text alternatives, time-based media, and adaptable and distinguishable content.  

 

Guideline 1.1 Text Alternatives 
Provide text alternatives for any non-text content so that it can be changed into other forms 
people need. 

 

Success Criteria (1.1) Conformance Level  Remarks & Explanations 

1.1.1 Non-text Content  Supports    
 

Guideline 1.2 Time-Based Media 
Provide alternatives for time-based media. 

 

Success Criteria (1.2) Conformance Level  Remarks & Explanations 
1.2.1 Audio-only and Video-only 
(Prerecorded)   

Supports  

1.2.2 Captions (Prerecorded)  Supports  

1.2.3 Audio Description or Media 
Alternative (Prerecorded)  Supports  

1.2.4 Captions (Live) Partially Supports  
1.2.5 Audio Description (Prerecorded)  Supports   
1.2.6 Sign Language (Prerecorded)  Partially Supports Upon Request 
1.2.7 Extended Audio Description 
(Prerecorded)  

Supports*  

1.2.8 Media Alternative (Prerecorded)  Supports  
1.2.9 Audio-only (Live)  Supports  

 
Guideline 1.3 Adaptable 
Create content that can be presented in different ways (for example simpler layout) without 
losing information or structure. 
 

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#media-equiv-sign
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-text-doc
http://www.w3.org/TR/WCAG20/#media-equiv-live-audio-only
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Success Criteria (1.3) Conformance Level  Remarks & Explanations 
1.3.1 Info and Relationships  Supports  

1.3.2 Meaningful Sequence  Supports  
1.3.3 Sensory Characteristics  Supports  
1.3.4 Orientation  Supports   
1.3.5 Identify Input Purpose  Not Applicable  
1.3.6 Identify Purpose  Supports  

 
Guideline 1.4 Distinguishable 
Make it easier for users to see and hear content including separating foreground from 
background. 

 

Success Criteria (1.4) Conformance Level  Remarks & Explanations 
1.4.1 Use of Color Supports  

1.4.2 Audio Control  Supports*  
1.4.3 Contrast (Minimum) Supports  
1.4.4 Resize text Supports  
1.4.5 Images of Text  Supports  
1.4.6 Contrast (Enhanced)  Supports  
1.4.7 Low or No Background Audio  Supports  
1.4.8 Visual Presentation  Supports*  
1.4.9 Images of Text (No Exception) Supports  
1.4.10 Reflow  Supports  
1.4.11 Non-text Contrast  Supports  
1.4.12 Text Spacing  Supports  
1.4.13 Content on Hover or Focus  Supports  

 
Guiding Principle #2: Operable 
User interface components and navigation must be operable. 

 

Guideline 2.1 Keyboard Accessible 
Make all functionality available from a keyboard. 
 

Success Criteria (2.1) Conformance Level  Remarks & Explanations 
2.1.1 Keyboard  Supports  

2.1.2 No Keyboard Trap  Supports  

2.1.3 Keyboard (No Exception)  Supports  

2.1.4 Character Key Shortcuts  Supports*   

http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
https://www.w3.org/TR/WCAG21/#identify-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
http://www.w3.org/TR/WCAG20/#visual-audio-contrast7
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-noaudio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-visual-presentation
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-images
https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
http://www.w3.org/TR/WCAG20/#keyboard-operation-all-funcs
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
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Guideline 2.2 Enough Time 
Provide users enough time to read and use content. 
 

Success Criteria (2.2) Conformance Level  Remarks & Explanations 
2.2.1 Timing Adjustable  Supports*  

2.2.2 Pause, Stop, Hide  Supports  
2.2.3 No Timing  Supports*  
2.2.4 Interruptions  Supports*  
2.2.5 Re-authenticating  Supports  
2.2.6 Timeouts  Supports   

 
Guideline 2.3 Seizures and Physical Reactions 
Do not design content in a way that is known to cause seizures or physical reactions. 
 

Success Criteria (2.3) Conformance Level  Remarks & Explanations 
2.3.1 Three Flashes or Below Threshold  Supports*  

2.3.2 Three Flashes  Supports*  
2.3.3 Animation from Interactions  Partially Supports  

 
Guideline 2.4 Navigable 
Provide ways to help users navigate, find content, and determine where they are. 
 

Success Criteria (2.4) Conformance Level  Remarks & Explanations 
2.4.1 Bypass Blocks Supports*  

2.4.2 Page Titled Supports  
2.4.3 Focus Order  Supports  
2.4.4 Link Purpose (In Context)  Supports  
2.4.5 Multiple Ways  Supports  
2.4.6 Headings and Labels Supports  
2.4.7 Focus Visible  Supports  
2.4.8 Location  Supports  
2.4.9 Link Purpose (Link Only)  Supports  
2.4.10 Section Headings  Supports  
2.4.11 Focus Not Obscured (Minimum)  Supports  
2.4.12 Focus Not Obsured (Enhanced)  Supports  
2.4.13 Focus Appearance  Supports  

 
 

http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#time-limits-no-exceptions
http://www.w3.org/TR/WCAG20/#time-limits-postponed
http://www.w3.org/TR/WCAG20/#time-limits-server-timeout
https://www.w3.org/TR/WCAG21/#timeouts
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#seizure-three-times
https://www.w3.org/TR/WCAG21/#animation-from-interactions
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-location
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-link
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-headings
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Guideline 2.5 Input Modalities 
Make it easier for users to operate functionality through various inputs beyond keyboard. 
 

Success Criteria (2.5) Conformance Level  Remarks & Explanations 
2.5.1 Pointer Gestures  Supports  

2.5.2 Pointer Cancellation  Supports  
2.5.3 Label in Name  Supports  
2.5.4 Motion Actuation  Supports  
2.5.5 Target Size (Enhanced) Supports   
2.5.6 Concurrent Input Mechanisms Supports*  
2.5.7 Dragging Movements Supports*  
2.5.8 Target Size (Minimum) Supports  

 
Guiding Principle #3: Understandable 
Information and the operation of the user interface must be understandable. 
 

Guideline 3.1 Readable 
Make text content readable and understandable. 
 

Success Criteria (3.1) Conformance Level  Remarks & Explanations 
3.1.1 Language of Page Supports  

3.1.2 Language of Parts  Supports  
3.1.3 Unusual Words Supports  
3.1.4 Abbreviations  Supports  
3.1.5 Reading Level Supports  
3.1.6 Pronunciation Supports  

 
Guideline 3.2 Predictable 
Make Web pages appear and operate in predictable ways. 
 

Success Criteria (3.2) Conformance Level  Remarks & Explanations 
3.2.1 On Focus  Supports  

3.2.2 On Input  Supports  
3.2.3 Consistent Navigation  Supports  
3.2.4 Consistent Identification  Supports  
3.2.5 Change on Request Supports  
3.2.6 Consistent Help Supports  

 
 

https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
https://www.w3.org/TR/WCAG21/#target-size
https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#meaning-idioms
http://www.w3.org/TR/WCAG20/#meaning-located
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
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Guideline 3.3 Input Assistance 
Help users avoid and correct mistakes. 
 

Success Criteria (3.3) Conformance Level  Remarks & Explanations 
3.3.1 Error Identification  Supports  

3.3.2 Labels or Instructions  Supports  
3.3.3 Error Suggestion  Supports  
3.3.4 Error Prevention (Legal, Financial, Data)  Supports  
3.3.5 Help Supports  
3.3.6 Error Prevention (All)  Supports  
3.3.7 Redundant Entry Supports  
3.3.8 Accessible Authentication (Minimum)  Partially Supports  
3.3.9 Accessible Authentication (Enhanced)  Partially Supports  

 
Guiding Principle #4: Robust 
Content must be robust enough that it can be interpreted by a wide variety of user agents, including 
assistive technologies. 
 

Guideline 4.1 Compatible 
Maximize compatibility with current and future user agents, including assistive technologies. 
 
Success Criteria (4.1) Conformance Level  Remarks & Explanations 
4.1.2 Name, Role, Value  Supports  

4.1.3 Status Messages  Supports  
 
  

http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
https://www.w3.org/TR/WCAG21/#status-messages
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Digital accessibility is a moving target. Each individual who uses a specific technology utilizes it in 
different ways and with different combinations of OS, browsers, and assistive technology.  
 
Accessibility on the Palco Website 
With a few clicks, visitors may change the visual characteristics of a web page: contrast, hyperlink 
visibility, text size, text spacing, and many other attributes to better read and understand the webpage 
contents.  

 



  

palcofirst.com | 10 

Legal Disclaimer 

Legal Disclaimer  
Palco Terms of Use 
 
Palco Portal Terms of Use 
This site is offered to you, the user, conditioned upon your acceptance without modification of the 
terms, conditions, and notices contained herein. Your use of this website constitutes your acceptance 
and agreement to all such terms, conditions, and notices. If you do not agree to the terms and 
conditions of use, you may not access or otherwise use this website. 
 
Use Limitations 
This website is protected under the copyright laws of the United States. Except as permitted by 
copyright laws applicable to you, you may not reproduce, nor communicate any of the content on this 
website without the permission of the copyright owner. Should you improperly use this website, the 
owners of the copyright may receive legal compensation from you. 
 
This website is for your personal and noncommercial use. You may not modify, copy, distribute, 
transmit, display, perform, reproduce, publish, license, create derivative works from, transfer or sell 
any information, software, products or services obtained from this website, except as follows: You may 
download and make copies of the informational data points pertinent to your use of the website and 
other downloadable items displayed on this site for personal, noncommercial use only, provided that 
you maintain all copyright and other notices contained in such content.  
 
Copying or storing of any content for other than personal, noncommercial use is expressly prohibited 
without the prior written permission from Palco, Inc., or the copyright holder identified in this 
individual contents copyright notice. 
 
You agree that the website, graphics, user interfaces, editorial content, scripts, and software contain 
proprietary information that is owned by Palco, Inc. You agree that you will not use this proprietary 
information or materials, nor its likeness, including, but not limited to, screenshots or other visual 
representations, in any way whatsoever.  
 
Notices 
The copyrights to this website, content (unless otherwise noted), and compilation thereof are owned 
by Palco, Inc. All rights reserved.  
 
Liability Disclaimer 
The information and other material published on this website may include inaccuracies, be incomplete, 
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or contain typographical errors. Changes are periodically made to the information contained herein. 
Palco, Inc. reserves the right to change the website at any time, in its discretion, with or without notice. 
Palco does not warrant that the functions contained in the website or any materials or content 
contained therein will be uninterrupted or error free, that defects will be corrected, or that the website 
or the server that makes it available is free of viruses or other harmful components. Palco and its 
subsidiaries and affiliates shall not be liable for the use of the website, including, without limitation, 
the content and any errors contained therein. 
 
PALCO, INC. MAKES NO REPRESENTATION ABOUT THE SUITABILITY OF THE INFORMATION, 
SOFTWARE, MATERIALS, PRODUCTS, OR SERVICES CONTAINED OR DISCUSSED ON THIS WEBSITE FOR 
ANY PURPOSE. ALL SUCH INFORMATION, SOFTWARE, MATERIALS, PRODUCTS, OR SERVICES ARE 
PROVIDED "AS IS" TO THE FULLEST EXTENT PERMISSIBLE BY LAW WITHOUT WARRANTY OF ANY KIND, 
AND ALL WARRANTIES, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES, CONDITIONS OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, ARE 
EXPRESSLY DISCLAIMED. IN NO EVENT SHALL PALCO, INC. BE LIABLE FOR ANY DIRECT, INDIRECT, 
PUNITIVE, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN ANY WAY 
CONNECTED WITH THE USE OF THIS WEBSITE OR WITH THE DELAY OR INABILITY TO USE THIS WEBSITE, 
OR FOR ANY INFORMATION, MATERIALS, SOFTWARE, PRODUCTS AND SERVICES OBTAINED THROUGH 
THIS WEBSITE, OR OTHERWISE ARISING OUT OF THE USE OF THIS WEBSITE FOR ANY PRODUCTS OR 
SERVICES OR HYPERTEXT LINKS TO THIRD PARTIES OR FOR ANY BREACH OF SECURITY ASSOCIATED 
WITH THE TRANSMISSION OF SENSITIVE INFORMATION THROUGH THE SITE OR ANY LINKED WEBSITE, 
WHETHER BASED ON CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE, EVEN IF PALCO, INC. HAS 
BEEN ADVISED OR THE POSSIBILITY OF DAMAGES.  
 
PALCO, INC. DOES NOT REPRESENT OR ENDORSE THE ACCURACY OR RELIABILITY OF ANY ADVICE, 
OPINION, STATEMENT, OR OTHER INFORMATION DISPLAYED OR DISTRIBUTED THROUGH THE 
WEBSITE. YOU ACKNOWLEDGE THAT ANY RELIANCE UPON SUCH OPINION, ADVICE, STATEMENT, 
MEMORANDUM, OR INFORMATION SHALL BE AT YOUR SOLE RISK. PALCO, INC. RESERVES THE RIGHT, 
IN ITS SOLE DISCRETION, TO CORRECT ANY ERRORS OR OMISSIONS IN ANY PORTION OF THE 
WEBSITE. PALCO, INC. DOES NOT AND CANNOT REVIEW ALL MATERIALS POSTED TO THE WEBSITE BY 
USERS, AND PALCO, INC. IS NOT RESPONSIBLE FOR ANY SUCH MATERIALS POSTED BY USERS. 
HOWEVER, PALCO, INC. RESERVES THE RIGHT AT ALL TIMES TO DISCLOSE ANY INFORMATION AS 
NECESSARY TO SATISFY ANY LAW, REGULATION OR GOVERNMENT REQUEST, OR TO EDIT, REFUSE TO 
POST OR TO REMOVE ANY INFORMATION OR MATERIALS, IN WHOLE OR IN PART, THAT IN PALCO, 
INC.’S SOLE DISCRETION ARE OBJECTIONABLE OR IN VIOLATION OF THIS AGREEMENT. 
 
No Unlawful or Prohibited Use 
As a condition of your use of this website, you warrant and represent to Palco, Inc. that you will not 
use this website for any purpose that is unlawful, violates any third party's rights, or is prohibited by 
these terms, conditions, and notices. 
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Links to Third Party Websites 
This website may contain links to sites operated by third parties. Such links are provided for your 
reference only. Palco, Inc. does not control such websites and is not responsible for their content. The 
inclusion of such links within this website does not suggest any endorsement of the material on such 
websites or any association with their operators.  
 
Monitoring 
Palco, Inc. may monitor your use of this website, and subject to Palco's Privacy Policy Statement, Palco 
may freely use and disclose any information and materials received from you or collected through your 
use of this website for any lawful reason or purpose. 
 
Changes in Website 
Palco, Inc. may change, suspend, or discontinue any aspect of the website at any time without notice, 
including the availability of any website feature, database or content. Palco, Inc. may also impose limits 
on certain features and services or restrict your access to parts or all of the website without notice or 
liability. 
 
Mobile 
Palco, Inc.’s mobile portal includes any program or service accessed or used via your mobile telephone 
and the software modules operating within Palco’s mobile environment and appearing on your mobile 
device that provide you access to a variety of content and services. 
 
If you choose to participate in any Palco, Inc. program that involves the use of text messaging (either 
sending or receiving), Palco will not charge you for the text messaging; however, standard text 
messaging rates will apply to each text message sent or received as provided in your wireless rate plan 
(contact your carrier for pricing plans and details). 
 
Your Representations 
You represent, warrant, and covenant that: (a) you shall not upload, post, or transmit to or distribute 
or otherwise publish through the website any materials which (i) restrict or inhibit any other user from 
using and enjoying the website, (ii) are unlawful, threatening, abusive, libelous, defamatory, obscene, 
vulgar, offensive, pornographic, profane, sexually explicit, or indecent, (iii) constitute or encourage 
conduct that would constitute a criminal offense, give rise to civil liability, or otherwise violate law, (iv) 
violate, plagiarize, or infringe the rights of Palco, Inc. or any other third parties including, without 
limitation, copyright, trademark, patent, rights of privacy or publicity, or any other proprietary right, 
(v) contain a virus or other harmful component, (vi) contain any information, software, or other material 
of a commercial nature, (vii) contain advertising of any kind, or (viii) constitute or contain false or 
misleading indications of origin or statements of fact; and (b) that you are at least eighteen (18) years 
old.   
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Your Indemnification 
You hereby agree to indemnify, defend and hold Palco, Inc., and all its officers, directors, owners, 
agents, employees, information providers, affiliates, licensors, and licensees (collectively, the 
“Indemnified Parties”) harmless from and against any and all liability and costs incurred by the 
Indemnified Parties in connection with any claim arising out of any breach by you of this Agreement 
or the foregoing representations, warranties, and covenants, including, without limitation, attorneys 
fees and costs. You shall cooperate as fully as reasonably required in the defense of any claim. Palco, 
Inc. reserves the right, at its own expense, to assume the exclusive defense and control of any matter 
otherwise subject to indemnification by you and you shall not in any event settle any matter without 
the written consent of Palco, Inc. 
 
Service Contact 
If you have any questions about this website or have technical problems in accessing information on 
our website, please contact us using the information provided on the Contact Us page.  
 
Modification 
Palco, Inc. reserves the right to change the terms, conditions, and notices under which this site is 
offered.  
 
Governing Law 
This Agreement is governed by the laws of the State of Colorado applicable to agreements entered 
into and wholly to be performed therein. You hereby consent to the exclusive jurisdiction and venue 
of the state and federal courts within Colorado for the resolution of all disputes arising out of use of 
this website. Use of this website is unauthorized in any jurisdiction that does not give effect to all 
provisions of these terms and conditions, including, without limitation, this paragraph. You agree that 
no joint venture, partnership, employment, or agency relationship exists between you and Palco, Inc. 
as a result of this Agreement or use of the website. You agree not to combine any claim you have 
arising out of the Palco, Inc. Privacy Policy Statement with the claims of others.  
 
Legal Process 
This Agreement is subject to existing laws and legal process. Nothing in this Agreement shall derogate 
Palco, Inc.’s right to comply with law enforcement requests or requirements relating to your use of this 
website or information provided to or gathered by Palco with respect to such use.  
 
Invalidity 
If any part of this Agreement is determined to be invalid or unenforceable pursuant to applicable law 
including, but not limited to, the warranty disclaimers and liability limitations set forth above, then the 
invalid or unenforceable provision will be deemed superseded by a valid, enforceable provision that 
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most closely matches the intent of the original provision and the remainder of the Agreement shall 
continue in effect.  
 
Entire Agreement 
This Agreement contains the entire agreement between you the user and Palco, Inc. with respect to 
this website. It supersedes all prior or contemporaneous communications and proposals, whether 
electronic, oral, or written, between the use and Palco, Inc. with respect to this website.  
 
Electronic Communication 
If you elect to use Palco, Inc.’s self-service portal and/or have selected the option to receive forms, 
reports, and other correspondence electronically, then you agree to keep your email address and/or 
phone number up to date. You understand that failing to update your email address and/or phone 
number may result in delay of notification of important information and actions, including benefit 
receipt and determinations. You agree to release Palco, Inc. and hold it harmless from any 
consequences from your failure to update your email address. You also agree to receipt of the email 
notification instead of any paper notifications required by state or federal law. If you have elected to 
receive forms or reports electronically, you may also print them anytime by logging in to the self-
service portal website. Your election to receive electronic forms and reports will continue until such 
time as you change your mailing and communication preferences. You may change your mailing and 
communication preferences at any time by notifying Palco, Inc. in writing. 
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