Wages Now is a program for Money Network cardholders
that allows workers to access a portion of pay after each
shift rather than waiting for
the traditional payday. You -
never have to ask permission Network Card app by & *
to access your money. There scanning the QR code EFEsH
are no fees and no interest!
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Push Notifications

Enabling notifications is key to knowing when you have a cash offer available. To enable this setting, start by

clicking the gear icon B from the dashboard.

(2] Profile settings e « Account settings e <« Electronic Communications
10.X or higher;
B cayle.cox @ palcofirstcom
E E g a secure (encrypted) Web Browser
(Internet Explorer 7.0 or higher);
Setup Quick View
Security settings Direat Deposit Balance Intarnet access through an Internat

Frafsends Service Provider (ISP);

Lock your Card, change

manage security questions, se a valid email address; fof viewing

hiometrics, manage trusted devices,

fraud alerts E E

Marketing Electronic
Account settings Preferences Communications

elsctronic account stalements, Adobe Reader. To
download a frae copy of Adobe Reader, please
visit htp://gel.adobs.comirsader/download’

We may change these requirements from time
to time. If any of these requifements changs,

Set up Direct Deposit, add to Motorola > we will provide you with advance natice of the
Wallst, set Quick Balance preferancas, sst change.

up Pay Stubs

Wages Now & 11pSNoW Send me my Account Agresments &
disclosures electronically.

Set up Wages Now, Tips Now, and othar >

payment options Send me my Account Agresments &

gisclosures in paper form

Notification preferences

Set up and edit Account, spending alefts, >

and other prefsrences

Choose "Electronic
Communications" from
the options.

Once in the settings,
select "Account Settings"
from the menu.

Choose the option to
send agreements and
disclosures electronically
and click "Save."

Accessing Wages Now Offers

Offers become available the day after a completed shift is recorded. Cash offers will be visible in the application

mid-day with an option to redeem.

= Wages Now Dashboard o

Learn More Manage Locations

Worker opens Transaction details
the App and sees o will display showing

they have $13.70
available. To accept
the offer, tap
"redeem offer."

Charle's Demo Coffee Shop 1

$13.70

Reedem Offer

11: 34: 29
HRS MINS SEC

View Transactions

Transaction Details
Wages Now Offer
Amount: 13.70

Time: 07/18/2022T16:26:05
Category: Transfer

L Close

the details of the
offer that were
redeemed.



Payday Details

Associates enrolled in Wages Now will get their pay on their Money Network Card. On payday, they will see

two transactions in the Mobile App:
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Frequently Asked Questions

What is Money Network Wages Now?

Wages Now is a program for Money Network cardholders
that allows workers to access a portion of pay after each
shift rather than waiting for the traditional payday.

When do | receive my Wages Now offer?

After each shift, eligible cardholders will receive an offer of
up to eight hours. This can be based on yesterday's shift,
or a shift worked that same day. This offer represents up
to half of your gross pay from the previous shift. These
offers are only available for 24 hours.

How do I find my Wages Now offers?
Click on Wages Now in the main menu to view your
dashboard to see if you have a Wages Now offer.

Where can | see my Wages Now transactions?

Click on Wages Now to navigate to your dashboard. Click
on View Transactions to see your Wages Now transactions.
Transactions may also be viewed in the Transaction History.

Fiserv 1-888-913-0900

Palco 1-866-710-0456 | customersupport@palcofirst.com

Net Pay - The money the employer has deposited for the pay
period (matches the pay stub).

Wages Now Recovery - A withdrawal of any Wages Now offers
taken in that pay period and deducted from paycheck. There are
never any fees or interest charged to take an offer.

Will | be charged a fee if | accept a Wages Now offer?
No, there are no fees or interest charged to accept your
offert.

What if | don’t see my offer?

If you have worked within the last 24 hours and you do
not see your offer, contact Money Network Customer
Service by calling the number on the back of your Money
Network Card.

Who do | contact if | have questions?
Call the number on the back of your card to contact
Money Network Customer Service.

tWhile this feature is free, certain transaction and service fees may
be associated with the use of your Money Network Card. See your Fee
Schedule for more details.
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