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Introduction

Many individuals who participate in the Developmental Disabilities (DD) and Supports
Waiver Agency-based waiver programs receive their support services through agency-
based providers. Individuals who participate in Mi Via and Supports Waiver Participant-
Directed program waiver can choose to receive their services through a Vendor Agency.
These providers and vendor agencies employ staff who deliver services such as in-home
support services, respite care and family support services, to name a few. Mi Via and
Supports Waiver Participant-Directed participants may also hire staff directly for these
functions. If you are an Employer of Record (EOR) and directly hired employees, you
should contact the Consolidated Customer Service Center (CCSC) at 800-238-4465 if
you have questions about AuthentiCare.

To ensure all services rendered are tracked and paid appropriately, services are recorded
as claims in the AuthentiCare system. The AuthentiCare system is operated by a
company called Fiserv (formerly First Data). Fiserv works hand in hand with Palco to
ensure claims submitted through AuthentiCare are paid accurately for MiVia, DD and
the Supports Waiver.

This user guide will provide step-by-step information on the use of the AuthentiCare
system for providers.
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Chapter 1 - Getting Started

This chapter is designed to help you begin using AuthentiCare by walking through the
provider registration process, adding new users, logging in, logging out, and changing
your password. Please note: The information in this User Guide is not intended for
AuthentiCare training for claims associated to individuals enrolled in Centennial Care,
the New Mexico Medicaid Managed Care program.

AuthentiCare users requiring assistance should contact the NM Human Services
Department’s (HSD) Consolidated Customer Service Center (CCSC) at 1-800-283-4465,
option #5. The hours of operation are Monday through Friday, 7:00 am to 5:00 pm (MT).
Additional resources are available here: https://palcofirst.com/new-mexico/

AuthentiCare supports claim submissions for the following services:

Service Identifier Service name in English Service name in Spanish

MVIA99509 Mi Via Homemaker/Direct Apoyo directo/Servicio doméstico de Mi
Support Via

MVIAT2033 Mi Via In Home Living Apoyos para la vida en el hogar de Mi
Supports Via

MVIAT1005SD Mi Via Respite Programa de descanso de Mi Via

DDWVS5125HB DD Waiver Customized In Apoyos en el hogar personalizados del
Home Supports -Family programa de Exencion por
Natural Supports Discapacidades del Desarrollo: apoyo

familiar

DDWVS5125HBUA DD Waiver Customized In Apoyos en el hogar personalizados del

Home Supports - programa de Exencion por
Independent Living Discapacidades del Desarrollo: vida
independiente
DDWVT1005HB DD Waiver Respite Exencién por Discapacidades del

Desarrollo del programa de descanso

DDWVT1005HBHQ DD Waiver Respite-Group Exencion por Discapacidades del
Desarrollo del grupo del programa de

descanso
SUWV99509 Supports Waiver Personal Exencién de apoyos de cuidado personal
Care
SUWVT1005SD Supports Waiver Respite Exencién de apoyos del programa de
descanso
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1.1 Common Terminology/Acronyms

Users must be familiar with the terms and acronyms used in AuthentiCare in order to
take full advantage of the functionality and follow the instructions in this User Guide.

Term/Acronym Meaning/Use

Agency An agency includes both traditional agency providers, contracted
through the Department of Health, and vendor agencies contracted
with a participant or their Employer of Record (EOR).

Claim Each unit of service captured in AuthentiCare is known as a claim and
has its own unique claim number. Currently, claims may be entered
into AuthentiCare through Interactive Voice Response (IVR) or online
(https://www.authenticare.com/palconm/default.aspx).

Client The Medicaid-eligible individual receiving waiver services.

Critical Exceptions A critical exception is an EVV claim flagged by the system when the
EVV requirements are not completely met. During Phase 1, EVV claims
exceptions (l.e., clock in/clock out exceptions) are informational and do
not require action by the provider or vendor in order for the claim to
proceed. When Phase 2 is implemented, critical exceptions must be
resolved before a claim can be paid. An informational exception does
not require action. Additional information will be provided prior to
Phase 2 implementation.

Direct Service Term for worker. See the “worker” meaning/use below.
Professional (DSP)

Employer of Record  The Employer of Record is the individual responsible for directing the
(EOR) work of employees and vendors for participant-directed waiver
participants.

IVR An Interactive Voice Response (IVR) is an automated phone system
that allows incoming callers to access information through voice or
keypad responses to pre-recorded messages. AuthentiCare’s IVR
utilizes a toll-free number for Workers to access and respond to the
pre-recorded information using a touch tone phone.

Mobile App The AuthentiCare 2.0 mobile application (“app”) is an application that
uses a smart phone’s, or other mobile device's, cellular GPS capabilities
to capture a user’s location, as well as the other five data points
required for Electronic Visit Verification (EVV). These data points
include type of service performed, individual receiving service, date of
the service, individual providing the service, and time the service
begins and ends. The mobile app is an alternative to IVR.
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Provider

A "Provider” is the provider agency that is authorized to deliver
services for a client. For the purpose of this document “provider”
includes DD and Supports Waiver Agency-Based provider agencies as
well as Mi Via and Supports Waiver Participant-Directed vendor
agencies.

Role

A "Role” designates the information that an individual may access and
defines the actions that the individual may perform in a system. A
user's role is accessed through their log-in and allows them to
complete their designated work, while assuring that all data is
maintained in a private and secure manner.

In AuthentiCare, each agency or vendor location has at least one NM
Provider Admin. The Administrator is able to create users and define
their roles.

Timesheet

The claim check-in and check-out field(s) in AuthentiCare (see “Claim”
definition above).

Worker

A worker is the DSP or employee of the provider or vendor agency
(see "Provider” above) that delivers services to the client. Workers are
assigned a unique Worker ID number for each provider and/or
provider location where they work. Their worker ID is needed to
submit claims for services via the AuthentiCare IVR or
online(https://www.authenticare.com/palconm/default.aspx). Note: In
this instance, the term worker does not apply to an individual directly
hired by a participant self-directing their services.
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1.2 Overview of AuthentiCare

The AuthentiCare system is a database that contains information on the clients, services,
authorizations, providers and workers in New Mexico’s Mi Via, DD and Supports Waiver
programs. The basic use of AuthentiCare requires these steps:

The worker goes to the home of the client or other service location, such as the
community, to provide a service.

The worker must “check-in" at the location services are being provided. To do this,
the worker may use the client’s touch-tone phone to call the toll-free AuthentiCare
number or uses the AuthentiCare 2.0 mobile app on a GPS enabled mobile device.
When the worker calls, AuthentiCare identifies the client and the services authorized
for that client. The worker is prompted to enter his/her Worker ID number and verify
the service(s) to be provided.

AuthentiCare verifies the information and advises the worker that he/she is “checked
in” and that services can be delivered.

When the worker completes the service, the worker calls the same toll-free number
or uses the GPS enabled mobile device to “check out”. The worker is given a
verification that checkout has been completed.

From the telephone or mobile device interaction, AuthentiCare creates a claim. The
claim records the Worker ID, their check-in/check-out time, services rendered and
the information of the client who received the service(s). The mobile app also records
the location where the service is being provided.

All claims are viewable by the provider agency administrator.
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1.3 Establishing a New AuthentiCare Account

Agency-based providers must register for an AuthentiCare account.

To register, agency-based providers must complete the fields in the spreadsheet
embedded below. Once completed, email the spreadsheet to cody.waits@palcofirstcom.
Palco will review the information and forward the information to Fiserv to set up the
AuthenticCare User Provider account.

3

Template -
Providers.xIsx

We recognize that some atypical providers may not have a Medicaid ID or National
Provider Identifier (NPI) number. Just fill in as much of the requested information as
possible and provide a quick note in the email to Palco if you are missing one of these
requested fields. We can work with the information you provide and with
AuthentiCare/Fiserv to get your account set up.

The information requested on the spreadsheet includes:
e Medicaid ID*
e Provider Agency Name
e Services Provided (by applicable billing code)
e Typical or Atypical provider
e Federal Identification (FID)/Federal Employer Identification Number (FEIN)
e NPI*
e Taxonomy
e Mailing Address line 1
e Mailing Address line 2
e Mailing City
e Mailing State
e Mailing Zip Code
e Phone Number
e Agency Email
e NM Provider Administrator Email

e NM Provider Administrator First and Last Name
*Not applicable to all providers

You may list more than one person for the NM Provider Admin role, just be sure to list
their first and last names and email addresses. Each AuthentiCare NM Provider
Administrator must have a different email address.

Please allow 2-3 business days for your account to be registered with AuthentiCare and
to receive an email from AuthentiCare Client Support with your log in credentials.

Page 8 of 45


mailto:cody.waits@palcofirstcom

1.4 Logging into AuthentiCare

Navigate to the AuthentiCare website at: https://www.authenticare.com/palconm.

1. Enter your AuthentiCare email address and password.

2. Click Submit.

AuthentiCare®

Fll’St Data Palco New Mexico

Welcome to the AuthentiCare® Solution

Please enter your AuthentiCare email address and password to access the system.
Register for Access

* Indicates a required field.

* Email Address: | |

Password: | |

@ 2020 First Data Government Selutions, LP. All Rights Reserved. All trademarks, service marks, and trade names referenced in this material are the property of
their respective owners.
AuthentiCare Digital Accessibility Statement First Data Privacy Policy Download Acrobat Reader

The Home page displays and varies in appearance based on the user’s role. Your view of
the Home page may be different from what is displayed in this User Guide as this is the
Provider Administrator’s view. From the Home page, you can access the functionality
available in AuthentiCare.

1.5 Logging Out of AuthentiCare

For security and privacy reasons, it is important for users to log out of AuthentiCare
when leaving the work station. Select Logout from the Main Menu.

After a 15-minute period of inactivity, AuthentiCare automatically logs the user out of
the system.
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1.6 Adding New AuthentiCare Web Users

A staff member at a provider agency with the NM_Provider_Admin role can create
additional user accounts, including adding another user with the NM_Provider_Admin
role.

Users with a NM_Provider_Admin role have rights to perform all functions for that
provider except those functions restricted to First Data (add/edit/delete services;
add/edit/delete authorizations; and delete providers). Users with a NM_Provider_Admin
role can view the Provider and Worker Dashboards.

The staff member with the NM_Provider_Admin role will log into AuthentiCare
(https://www.authenticare.com/palconm/default.aspx), and from the Home page
conduct a search for the provider agency in the Entities search box. All clients, services,
authorizations, providers and workers that are in AuthentiCare can be found using the
"Entities” search field.

To search for the Provider Agency, type the agency name in the “Search” field; Click
"Go!"” (NOTE: “Entity Type” is left blank when searching for a Provider Agency).

Entities

Add New > Client
Worker

Entity Type > w |

Search >
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The Provider Entity Settings page will display with information specific to this provider

agency.

Provider Entity Settings
* Indicates a reguired feld.
ID: 201555999
PIM: *5°°F
First Mame:
Middla Name:
Last Mame;
* Compamy Mame: Best Health Agency Inc |
S5N:
= FEDE [111722323 |

Gender: w
Birth Date:
Email:

* Begin Date: 01012020

Emd Date: 12312021

Language:
Status:
Q‘ﬂ::;lﬁ Business
NPT: 1477506761
Mi Via Homemaker'Direct Support
Mi Via In Home Living Supports

. Mi Via Respite
* DD Wakear Respite

* Provider
Sarvices:

Taxonony
(€

Travel Time: |

Entity Addresses | Phones

* Address Type: Work

* address Line 1: [N
Address Line 2:
* City: Alwguerquse
* state: NM * Zip: 871025555

Phone Type  Phone Number

work w| [(501) sea-a7ss | (I

Registered Users

User Mame Role g:g'ﬂ:red Enabl

aleiandro_pakonm@acr.com NM_Provider_Admin  12709/2020
nraveen(z palconm@acr.com NM_Provider_Admin 12/03/2020

Holidays [ Days Off

To add a new user for the provider agency, click Add User.

Registered Users

[ Addvser B

User Name

Role

Registered

on Enabl

alejandro palconm@acr.com NM_Provider_Admin 12/09/2020

praveen02 palconm@acr.com MNM_Provider_Admin 12/03/2020

b

The Register page will display which is where you will register a new user for this specific
provider agency. Registering a new user requires a unique email address and password.

Register

Use your assigned ID and PIN plus your e-mail address and a password you choose to register for access to the website.

* Email Address: | |

* password: |

* Confirm Password: |

NM_Provider_Admin - [Add Ciaims

* User Roles:
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Remember: There can only be one user role assigned to each email address. If a staff
member needs to be assigned to more than one user role, each role will require its own
unique email address.

The email address serves as a User Name for the user being registered. It is NOT used
to contact the provider. It does not have to be a valid email address, but it must be in
the format of an email address.

The password must be at least 9 characters in length and contain at least 1 upper-case
letter, 1 lower-case letter, 1 number, and 1 special character. The allowed special
characters include: @#$%"&?!+=.

Passwords cannot contain:
e A user's name or email
e Commonly used dictionary words or passwords, such as “Password”
e Strings of consecutive numbers of the same characters, e.g. 123, aaa, 555, !!!

To register a new user, fill in the email address, create a password and confirm the
password, choose the appropriate user role (by clicking on that role so that it is
highlighted), and click Register.

You will be returned to the Home page and a message will appear in the top left corner
of the screen to inform you that the registration was completed successfully. You can
also double check the Provider Entity Settings page to verify that the user you just
created/registered is listed in the Registered Users section with the appropriate user role
assigned.
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1.7 Deactivating an AuthentiCare Web User

If an employee of the provider has left the company and that person had access to
AuthentiCare as an agency Administrator, it is critical that the user account is
deactivated immediately. Because you can log into AuthentiCare anywhere you can
access the Internet, a former employee would still have access to your agency's
information. Only users with the NM_Provider_Admin role can deactivate an account.

1.

w

Navigate to the Provider Entity Settings page by entering the name of the
provider or some portion of the name in the Entities Search > field and click Go!
The Provider Entity Settings page displays.

Uncheck the Enabled checkbox.

Click Save.

Registered Users

Add User

User Name Role Registered

on Enabled

alejandro palconm@acr.com NM_Provider_Admin 12/09/2020

praveen02 palconm@acr.com NM_Provider_Admin 12/03/2020 @ «
3

You are returned to the Home page which displays a message that the provider agency’s
office staff member change was saved successfully. This user will no longer be able to
log into AuthentiCare. All changes are done in real time from the time of the save.
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1.8 Changing Your Password

AuthentiCare users may need to change passwords. Passwords may need to be reset
when: Password Expiration: The password expires every 60 days and a new one needs
to be chosen. There is a password rotation of ten (10) passwords which means that you
cannot use any of your previous ten passwords when creating a new password.
e Security: Users may want to secure their password by creating a new one if they
feel this information has been compromised.
e Account Lockout: After three (3) failed attempts to log-in in a single session the
account is automatically deactivated. Users with a NM_Provider_Admin role can
manage registrations and change the password for the locked out user.

For the complete list of password rules, please refer to Section 1.6 - Adding New
AuthentiCare Web Users.

Password Change Reminder
A reminder to change a password will appear once a user logs in and the password is to
be changed within the next five (5) days. Users will also receive a reminder each of the
next 4 days after that as illustrated below with a 3-day reminder. A provider has the
ability to select "Yes’ to change the password or ‘No’ to bypass. Once the number of
days has expired, the user will be required to change their password in order to log in to
AuthentiCare.

Password Change Reminder

Password expires in 3 days. Please change your Password.

Follow the steps below to change your password:
e Place the cursor over My Account in the main menu, and click on Change
Password.

AuthentiCare®
Fl I'St Data Palco New Mexico

Home | Create | Reports | Dashboards | Visits | My Account | Custom Links | Logout

Logged in as: alejandro_palconm@acr.com

Change Password
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The Change Password page displays.

Change Password

Please enter your existing password, then enter your new password and confirm to change your current password.

* Existing Password: | |

* Mew Password: | |

* Confirrn New Password: | |

e Enter your Existing Password.
e Enter a new password in the New Password and Confirm New Password fields.

e The password must be at least 9 characters in length and contain at least 1
upper-case letter, 1 lower-case letter, 1 number, and 1 special character. The
allowed special characters include: @#$%” &?!+=. The password entered cannot
be the same as any of the previous ten passwords you have used.

e Click Submit.

The AuthentiCare Home page displays with a confirmation that you successfully
changed your password.

Hurm:l 'Ere.ul:el Reports | Sched ulingl Dashboards I '|.I'|':|itb| Administration I My Accou nl.I Custom Links | Logout

Meeds Attention:
Password wias updated successfully,
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Chapter 2 - Navigating AuthentiCare

AuthentiCare provides several “starting points” from which to navigate through the
system. All users will see the Home page when first logging into the system. From this
point, the user can access all data and functionality allowed by their assigned role.

For providers with the role of NM_Provider_Admin, and roles of AdminAssistant,
Payroll/Billing or Payroll/Billing/Human Resources, there are two additional navigation
tools that are listed on the top tool bar, Provider Dashboard, Worker Dashboard, and
Exceptions Dashboard. These are short cuts to data that is essential to daily operations.

2.1 Home Page

The Home page is the central location in AuthentiCare. From this page users can
navigate to all other areas of the system.

The user name is displayed in the upper right-hand corner of the Home page. All actions
taken by the user are tracked in AuthentiCare to maintain an accurate record of activity.

The Main Menu on the tool bar across the top of the page allows the user to navigate to
different pages to perform different tasks. The options on the main menu differ
depending on the user’s role and appear on every page in the system.

The Home page is divided into three sections:

Entities Claims
Add New > Client Add New > Claim (Standard)
Worker Add New >  Claim (Express)
Entity Type > | V|
Search > | ‘
= Got}
Services and Authorizations Camstatvs:| ]
v
Claim Start: [MM/DD/YYYY
o Claim End: [MM/0D/vvvY |
() Service :
® autherization :
Service: | |
Authorization 10: | Clent:|
Service Type: | v] Providers[ |
Authorization Start: [MM/DD/YYYY W Worker: :
Authorization End: |MM/DD/YY¥YY w, Payer: I:
Clent: | | Procedure Coder| |
provider: | | useropons| ]
Worker: | | Clinclude Inactive Claims?
Payer: | | @ EE
Service Period: | |
Procedure Code: | |
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Entities — There is an optional Entity Type to narrow the search. Users can choose
from either Client or Worker.

Entities

Add New = Client
Worker

Entity Type =

Search =

Client
Worker

Services and Authorizations — This section of the Home page allows the user to
perform detailed searches for existing services and authorizations.

Services and Authorizations

Service
& Authorization

Sexrch Type:

Service:
Aythorization 1D:
Service Type: v
Authorization Start: | MM/ DD/ YYYY

Precedure Cede: |
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Claims — Claims can be created using the IVR phone system, the mobile app, or
from this website (only certain user roles have this permission). All claims,
regardless of how they were created, can be viewed from the website. Users may

perform detailed searches for existing claims from the Home page.

Claims

Add New > Claim (Standard)
Add New > Chaim {Express)

Clem 1D:

Claim Status:

Claim Start: |1
Claim End: | M0/ DI

Service:

Authorization 1D:

Cliest:

Provider:

Werker:

Payer:

Procedure Code:

User Gpbion:

m Clear

v

Indude [nactive Claims?

(Gt Clear
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Chapter 3 - Managing Worker/Employee Information

Regular maintenance of worker information is needed to add new workers, update
current worker information, and inactivate workers that no longer work for a provider
agency.

3.1 Adding a Worker/Employee

Workers are vital to the AuthentiCare process. In order for the IVR system to document
services provided by a worker, the worker must be in the system and have a system-
generated Worker ID number. This will enable accurate use of the IVR and the ability to
track the services provided.

The staff member with the NM_Provider_Admin role will log into AuthentiCare
(https://www.authenticare.com/palconm/default.aspx).

From the Home page, there are two ways to create a new worker:
1. Hover your mouse over Create on the menu bar at the top of the screen. This
presents a drop-down menu and select New Worker; or

First Data.

Home | Create | Reports | My Account | Custom Links | Logout

2. Select Worker, adjacent to “Add New"” in the Entities section of the Home page.

First Data.

Home | Create | Reports | My Account | Custom Links | Logout

Entities

Add New = Client
Worker

Entity Type = | V|

Search = | |
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The Worker Entity Settings page will display.

Enter the worker’s First Name and Last Name.

Select the worker’'s Gender from the drop-down box.

Enter the worker’s Birth Date in mm/dd/yyyy format.

Select Language. Selecting either English or Spanish will determine the

language the worker will hear when using the IVR. If Other is selected, the

IVR language will default to English.

5. If the provider chooses, an External Worker ID can be entered. Many providers
already have an ID number for their workers and want to capture that
information here.

6. Select the Worker Services. Providers must select at least one service this
worker may provide but may select more than one if needed. To do so, hold
down the Control key (Ctrl) on the keyboard while clicking the selections in
the list.

7. Enter additional information in the appropriate fields if desired.

P wDN PR

Worker Entity Settings
* Indicates a required field.
ID:
PIN:

* First Name: |

Middle Name: ‘

* Last Name: ‘

Company Name:
SSN:
FID:
Gender: bdl
Birth Date:

Email Address: ‘

5 ——————————aa
Begin Date: [MM/DD/YYYY |
)
End Date: [MM/DD/YYYY |
Language: ‘ v ‘
Status: Active

* External Worker ID: ‘

Mi Via Homemaker/Direct Support
Mi Via In Home Living Supports

Worker Services: |Mi Via Respite
DD Waiver Respite

* Mobile Enabled: (Oyes @no
Mobile Locked: (Oves @ No
Password:
Worker Must Change Password:
Mobile phone number:
Device ID:
Office Phone:

Add Provider

Entity Addresses/Phones
Add Address

Holidays / Days Off

Add Holiday [1n/DD/vvvy [ YR

From Date To Date

T araad e L e anad el Add |

Work Hours

Choose if the entity will use the default business hours
(Default), if the entity has the day off (Off) or if the entity
has a custom hours (Custom).

Start Time End Time

@ ® 19
Default Off Custom
@ e @
Default Off Custom
©@ O O
Default Off Custom

® ® @
Wec Default Off Custom

® @ @
Ui Default Off Custom
(O]

FIl Default Off Custom

® O O
St Default Off Custom
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3.2 Editing Workers

The staff member with the NM_Provider_Admin role will log into AuthentiCare
(http://www.authenticare.com/palconm/default.aspx).

On the Home page conduct a search for the employee in the Entities search box. To
perform this search, type the worker/employee’s name in the Search field and click Go.

Entities

Add Mew > Client

Entity Type > hl |

Search >

The Worker Entity Settings page will display with information specific to this employee.
There are only a few fields that can be edited once a worker profile is created. The
editable fields include email address, language, external worker ID, and worker services.

Worker Entity Settings
* Indicates a required field.
ID: 222016
PIN: ****=
* First Name: [BBEEB |

Middle Name: | |

* Last Name: [AAAA |

Company Name:
SSN:

FID:

Gender:

Birth Date:

Email Address: |BBB@test.ccm
. - RREER}
Begin Date: (10/21/2020 ]
- RREER}
End Date: |MM/DD/YYYY L

Status: Active

* External Worker ID: [111213

Instrumental / Activities of Daily Living
Worker Services: |Supported Employment
Night Support

When you have finished your edits, click Save at the bottom of the screen. You should
receive a notification stating that the worker info was successfully saved.

eeds Attention:
uccessfully saved Worker - BBBB AAAA (ID: 222016)
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Chapter 4 - Managing Client Information
AuthentiCare users can search for clients in any of the following ways:

e From the Entity section of the Home page, enter the client’s full last name in the
Entities Search field on the Home page. Click Go.

e Enter the Client’'s Medicaid ID in the Entities Search field on the Home page. Click
Go.

The client’s Last Name search will complete only if a User enters four or more
alphanumeric characters.

If fewer than 4 characters are entered the following message will display:

Meeds Attention:
Mo entities were found matching the search oriteria. For Searching dient full name, please provide 4 or more characters.

When the search is successful, the Client Entity Settings page displays. This page
provides client information required for claim processing and the client's home phone
landline.
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4.1 Adding Client Information

You can add a client to AuthentiCare through an import using the client's Medicaid 1D
number. The import auto-populates the client’s information into AuthentiCare so that
you do not need to complete the client information fields.

You must be a NM_Provider Admin to add a client to AuthentiCare. From the Home
Page, click on Add New > Client hyperlink.

1. The Client Entity Settings page will display.

2. Enter the client’s New Mexico Medicaid ID.

3. Click Search.

Client Entity Settings Entity Addresses/Phones
* Indicates a required field.
ID:
i
First Name:
Middle Name:

Last Name:

Company Name:

SSN:
FID:
Gender: v
* Birth Date: [MM/DD/Yvvy [
Email Address:
Begin Date:

End Date:
Language:
Status: Active

Plan ID:

Payer Assignment:

* Medicaid ID:

Representative:
Effective Date:

The system will auto populate the fields with the client information. Review the
information for accuracy and click on the Save button.
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4.2 Client Address and Phone Number

Any permanent updates to demographic / contact information records must be
made in in NM Human Services Department systems.

Client contact information is updated regularly in AuthentiCare through a data feed
from the NM Human Services Department (HSD). While it is possible to add phone
numbers and addresses to a client’s profile in AuthentiCare, that information will be
overwritten the next time data is received from HSD and synced in AuthentiCare. Any
permanent updates to client records should be made at an HSD Income Support
Division (ISD) Office, online at www.yes.state.nm.us or by calling HSD’s Consolidated
Customer Service Center at 1-800-283-4465.
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Chapter 5 - Web-Based Claims

5.1 Creating Web-Based Claims

A web-based claim is a manually entered claim using the AuthentiCare Admin portal
versus the IVR or mobile app. Web-based claims should be avoided unless absolutely
necessary. However, web-based claims can be created through the AuthentiCare portal
when:

e a worker forgets to check in or out; or
e aneed arises to manually enter claims using the web-based portal due to an IVR
outage.

There are two ways to get started with manually entering an EVV claim.

1. Click Create in the menu bar and select “New Claim” from the drop-down menu.

2. Click Claim adjacent to “Add New >" in the Claims section of the Home page.

First Data.

Home | Create | Reports | My Account | Custom Links | Logout

Claims

Add New >  Claim (Standard)
Add New >  Claim (Express)

This will open the Standard Claim page. First, search for the Client by typing the client'’s
name in the Client field. Next, search for the worker by typing the worker's name in the
Worker field. Lastly, enter the first letter of the service provided in the Service field. This
will populate a drop-down menu, list of all of the allowed services for the client that
start with that letter. Choose the service appropriate for the claim you are creating for
this client.
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Standard Claim Shaw All Claims

* Client * Provider Tl G o
| B TEST PROVIDER [g§ T
Total Calculated Amount:
$0.00
* Worker Total Authorized Amount:
& $0.00
Total Units: 0
- Service | ___Save |
‘ | H Delete All
Mileage: Travel Time:

| | Click here l:l more service(s)

Total Lines: 1 Total Claims: 1 Total Amount: $0.00 Total Authorized: $0.00

Delete | Add Lines Above | Add Lines Below | Move Up | Move Down

Note:

Note Data

Once a Provider enters a web claim with Notes/Reason, and saves the claim, the Note
Data will display the Notes/Reason explaining why the web claim was created. The
Provider can no longer edit and save changes to the claim other than to inactivate it or
to cancel the view of the claim.

Note:

Note Data

Date: 04/08/2021 09:06 AM | User: palconm@provider.test

Employee forgot to clock in and out.

During Phase 1, EVV claims exceptions (l.e., clock in/clock out exceptions) are
informational and do not require action by the provider or vendor in order for the claim
to proceed. When Phase 2 is implemented, critical exceptions must be resolved before a
claim can be paid. An informational exception does not require action. One example of a
critical exception is a missing clock out. Additional information will be provided prior to
Phase 2 implementation.
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5.2 Searching for a Web-Based Claim

You can search for a claim by the Claim ID or by using the Claim Start and Claim End to
search a range of dates (no more than 30 days). Adding information to the other fields
will also narrow the results.

Claims

Add New >  Claim (Standard)

® Claim
Search Type: () Confirm Billing - View
() confirm Billing - Bulk

Claim ID:

Claim Status: | V|

. i,
Claim Start: (MM/DD/YYYY )

. reeeey
Claim End: [MM/DD/¥YYY | &

Service: |

Authorization ID: |

Client: |

Worker: |

Representative: |

Payer: |

|
|
|
Provider: | |
|
|
|
|

Procedure Code: |

[include Inactive Claims?

ot clear|

This pulls up a list of claims meeting the search criteria. After locating the claim you
want to adjust, click on the ID number.

Claims
(total of 3 records)
1D Status Client ID | Client Name | Date Range | Information
Authorize, ClientEligibility, ConfirmBillingForClaim, EventMatching, LDIAMOND, 03/04/2021 -
BIUE UnAuthPhoneCheckInMoMatch, UnAuthPhoneCheckOutNoMatch SRERIUIES DIAMOND 03/04/2021 ﬂ
c e - . q LDIAMOND, 03/01/2021 -
11016 Authorize, ConfirmBillingForClaim, EventMatching, WebClaimSuppress 9999900316 DIAMOND 03/01/2021 ﬂ

LDIAMOND, 03/01/2021 - ﬂ

11015 | Authorize, ClientEligibility, ConfirmBillingForClaim, EventMatching, WebClaimSuppress | 9999500316 DIAMOND 03/01/2021

Page 27 of 45



This will bring up the Claim Details page for that specific claim.

Claim Details

* Client * Provider

LDIAMOND, DIA.’} @ TEST PALCO TYPE 35

* Worker Payer Assignment

LHELEN, HELEN (5 | Current Payer For Client v|

* Service

PC UNDER 21 (3%

Date Time Amount Date Time

F |-, [v9.ae " - A, F =
{03/04/2021 | |12:45 PM | 00:06 03/04/2021 {12:51 PM

5.3 Editing Web-Based Claims

Claim 1D: 11017
Filed On: IVR
Printer Fnendly
Show All Claims
Total Taims: 1

Total Calculated Amount:
$0.00

Total Authonized Amount:

.00
Total Units: 0
Total Hours: 00:06
Scheduled Units: 0
Scheduled Hours: 00:00

Inactive Claim

Delete All
Cancel

In most situations, claims are created by workers when they call from the client's home
phone. Workers may forget to check in or check out when arriving at or leaving a client’s
home. They may choose the wrong service in error and fail to correct it while on the
phone. In such situations, the provider is able to edit the claim by completing or

correcting it.

Search for the claim using the instructions provided in Section 5.2. This will bring up the
Claim Details page for that specific claim. From here, you can edit the check in and

check out times or change the service type for example.

Claim Details

* Client * Provider

LDIAMOND, DIA] &8 TEST PALCO TYPE 3§

* Worker Payer Assignment

LHELEN, HELEN (5 Current Payer For Client v

* Service

PC UNDER 21

Date Time Amount Date Time

» - RS ahs - EYETYS -
103/04/2021 {12:45 PM 00:06 03/04/2021 12:51 PM

Click Save to save your changes. The Claim Acknowledgement page
will display a message at the top of the screen to let you know the
changes were saved successfully. The save message appears in a
yellow text box across the top of the screen.

Claim ID: 11017
Filed On: IVR
Printer Fnendly
Show All Claims
Total Claims: 1
Total Calculated Amount:
$0.00
Total Authonzed Amount:
$0.00
Total Units: 0
Total Hours: 00:06
Scheduled Units: 0
Scheduled Hours: 00:00

Inactive Claim
Delete All

Cancel
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Chapter 6 - Reports

AuthentiCare reports provide valuable data about clients, workers, and services. The staff
member with the NM_Provider_Admin role may access core reports and create ad hoc
reports or report templates.

6.1 Report Menu

The AuthentiCare web portal Home page Main Menu Bar allows access to reports. The
user will click Reports.

Home | Reports Iﬂy Account | Custom Links | Logout

There are three sections of the Report Page:

e Report Templates: Users can create templates for reports that are needed on a
regular basis.

e Create Reports: A variety of reports are available for creation and each can be
filtered and sorted to create a unique report to fit the user’s needs. Each report
name is a hyperlink that allows you to enter your filter, sort criteria, and run the
report.

e View Reports: Once a report is generated, it appears in the View Reports section
of the page. Reports can be saved to the user’s local drive for permanent storage
and retrieval. If a report is needed later and has been deleted, it can simply be
rerun for the same dates. Click a report name hyperlink from the list provided in
the Create Reports section of the Report Page.
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6.2 Report Descriptions

Report Name Description

Claim Data
Listing

The AuthentiCare Visit Data Listing Report gives a provider the ability to
download visits data as needed for use in the back-end systems. As with
the other AuthentiCare reports, the provider must select report criteria
on the criteria pages. The Visit Data Listing Report lists, by provider and
worker, all services performed during a given time period and the total
dollars billed.

Claim Details

The report provides most of the data elements shown in the visit record,
displayed as one row for the client, with only the current payer.

Claim History

The Visit History Report lists the detail of changes made to a visit or
group of visits for auditing purposes. For example, a visit was confirmed
for billing and there is a need to know who confirmed it. The Visit
History Report requires a filter for Visit Dates which include Current Day,
Current Week, Current Month, Last Week, Last Month or Fixed Date
Range.

Time and
Attendance

The Time and Attendance Report is a useful tool for the providers who
need to know the time billed by a selected worker for a specified time
period. It can be used to identify workers who report an unusually high
number of hours worked, which could be considered a risk for quality of
care issues, or for providers to compare the revenue one worker
generates with another’s. The Time and Attendance Report has several
filter criteria. Claim Type, Claim Dates and Exception are all required
when running the report.

Worker by
Provider

The AuthentiCare Visit Data Listing Report gives a provider the ability to
download visits data as needed for use in the back-end systems. As with
the other AuthentiCare reports, the provider must select report criteria
on the criteria pages. The Visit Data Listing Report lists, by provider and
worker, all services performed during a given time period and the total
dollars billed.
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6.3 Creating a Report

To create a report listed in Section 6.2, follow the steps outlined below.

1.

Enter a Report Name. This automatically defaults to the name of the report selected,
but this name should be changed to something more descriptive. For example, if
the report is for a single client or worker, the report name can be changed to
include the client or worker’s name and the date range.

Enter a Description, if desired. This is most helpful in creating templates.

Choose a date range from the drop-down box for the Dates field. This field appears
on this page for all of the reports, though it may appear as Visit Dates or Effective
Dates depending on the report selected.

+ At least one of the date ranges must be selected.

+ Effective Dates:
Fixed Date Range
+ Last Update Dates: | Current Day
Current Week
Payer: | Current Month

. Lzst Week
Client: | | 2ct Month

Enter any other filter criteria desired such as Client, Worker, Service or Provider.
These criteria are similar for all reports. Entering one of these or a combination of
these creates a unique report. If no information is added, the report includes all
information for the period selected.

Select Sort criteria as desired. These are similar for all reports. AuthentiCare allows
selection of up to three sort items.

Choose the Report Type(s) to indicate the format in which the report will be
displayed. You can choose as many format types as needed. If you do not choose,
the report will automatically default to PDF except for the Claims Data Listing
report, which defaults to Excel.

Click Run Report. The system returns to the Report page. The report appears in the
View Reports section of the page with a submitted time and status. The Status will
be one of the following:

» Queued: the report is in line for processing

* |n Progress: the report is being created

= Completed: the report is ready for viewing

It usually takes a few minutes for a report status to change from Queued to
Completed. There is an interim status of In Progress. To view the updated report
status, you may need to refresh your browser. This updates the page and displays
the latest report status.
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6.4 Viewing Reports

Instead of creating the same report at the end of each week, month or quarter,
providers can save time by viewing the completed reports. Click one of the icons under
the report name to generate the report in the desired format. These icons do not appear
until the status of the report is Completed. The icons are:

Adobe (PDF)
ExceI (XLS)

@ Comma delimited (CSV)
Extensible Markup Language (XML)

Click Open if you wish to open the report in a new window or click Save to save the
report to a storage location such as your hard drive or a network drive. You will not see
this if you choose the PDF option to view your report.

6.5 Deleting a Report

Reports are automatically deleted three days after they are created. Click the checkbox
to the left of the name of the report you wish to delete sooner.

Report Templates [Delete Selected Templates] View Reports [Refresh] [Delete Selected Reports]
[ Authorizations Report Schedule [] name Submit Time Status

7/7/2019 Queued

D Claim Data Listing Report 3:57 PM

[] Authorizations Report - July 2019 Schedule

| Claim Details Report - Week 1 July 7/7/2019 Completed
[] claim Data Listing Report Schedule 3:52 PM

Clicking the checkbox next to Name populates a checkmark in the checkboxes for all of
the reports listed in the View Reports section.

View REDOI‘tS [Refresh] [Delete Selected Reports]
ame ubmit Time us
N Submit Time Stat
Claim Data Listing Report 7/7/2019 Completed
) 3:57 PM
%im Details Report - Week 1 July 7/7/2019 Completed
3:52 PM

Click Delete Selected Reports if you want to permanently remove the report(s) selected.
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6.6 Using Report Templates

Templates are the fastest way to create reusable reports. For example, if you needed to
look at a specific report every day, you should create a template. Templates remain in

the Report Template area until deleted.

6.7 Creating Report Templates

Calendar Report
* Indicates a required field.

* Report Name: |Calendar Report |

Description:
* Effective Dates: | v|
Event: | |
Authorization: | |
Pover: |
cient: [ |

Provider: First Agency Provider g5

PrimaryWorker: [ ||
Service: | |1

[ Include Edited Events Only

Sort 1: | v |
Sort 2: | v|
Sort 3: | v|

ReportType(s): WM porF [Iexcel [l osv ClxmML

Save As Template Run Report m

1. Click on a report name from the list
provided in the Create Reports section of
the Report page. In this example, the
Calendar Report page for the report
displays. This page is where you enter the
filter and sort criteria for the report.

2. Enter a unique Report Name. This
automatically defaults to the name of the
report selected, but this name could be
changed to something more descriptive.

3. Choose a date range from the drop-
down box for the Effective Dates. This
varies based on the type of report.

4. Enter any other filter criteria. This varies
based on the type of report.

5. Select Sort criteria as desired.
6. Select the Report Type(s).

7. Click Save as Template.

The Report page will display and the template just created is included in the Report

Templates section.

6.8 Running a Report from a Template

Click the Run Report icon adjacent to the name of the template.

The system returns to the Report page. The report will be visible in the View Reports
section of the page with a submitted time and status of Queued.
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6.9

1.

Editing a Report Template

Report TEl‘I’lplates [Delete Selected Templates]
[J Authorizations Report Schedule kg

[ Authorizations Report - July 2019 Schedule £

[ calendar Report July 2019 Schedule (5

Calendar Report
* Indicates a required field.

* Report Name: Calendar Report July 2019

Description:

* Effective Dates:
Event:[ ]
Authorization: [ |
pver [ |1
Client: [ |4
Provider: First Agency Provider (g4
primary Worker: [
seviec [ |H

[ include Edited Events Only

Sort 1: [Scheduled Start M
Sort 2: |Client Name V|
Sort 3: |Worker v

ReportType(s): MproF [JExcel [lcsy ClxmL

Save As Template Run Report m

2. Edit the Calendar Report page as desired.

3. Click Save as Template.

Click the hyperlink on the name of the report. The Calendar Report page displays.
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6.10 Deleting a Report Template

1. Click the checkbox to the left of the name of the report template you wish to delete.

Report Templates [Delete Selected Templates]
[ Authorizations Report Schedule B

[J Authorizations Report - July 2019  Schedule &

[ calendar Report July 2019 Schedule £

2. Click Delete Selected Templates if you want to permanently remove the report
template.

The Report page displays. In this example, the Description was modified and it now
displays under the name of the Report Template.

After the delete function, the page displays, and the deleted calendar report template is
no longer listed.

6.11 Scheduling a Report

AuthentiCare provides users with a standard report criteria (template) page to select
content and sorting of the data requested in a report. Instead of running as a report
immediately from the Reports page, the user can select Save as Template. This choice
accesses a Reports Scheduler feature in AuthentiCare whereby a provider is able to:

1. For any report, filter for content, sort as needed, then select a standard file format
for the output as available: Excel, CSV, XML or PDF.

Save the template.

Once saved, select Schedule.

Select Schedule Type to choose a daily or monthly schedule for the report to run.
Specify a regular Time in the scheduler for the report to run.

Select the Recurring Weekdays or the Day of the Month for the report to run.

N o v~ WD

Specify Email Addresses to receive an automated email alert once the report has
completed running and the file is ready for pickup and viewing.
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Scheduled Export files for the user are available under View Reports on the Reports
page. The user clicks on a file icon and the file opens in a browser tab. The file can be

saved from there.

Schedule Report

Schedule: Provider Activity Report

Schedule Type:

Start Date:

End Date:
Monthly:

Recurring Weekday:

Disabled:

Email:

[rraizmie ¥ Time: PsT
[rr2020 ¥

Day of the Month |1 ® The First | Monday v
Osunday M Monday MTuesday M wednasday
[AThersday MFridey [Saturday

|

A Send Email when report completes

Email Addresses (semicolon delimited list):

cmc@202test.com

update | Cancel
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Chapter 7 - Mobile App

The AuthentiCare mobile application is a smart phone application that uses a smart
phone’s, or other mobile device's, cellular GPS capabilities to capture your location, as

well as the other five data points required to comply with EVV.

Agency administrators should work with their staff to download the AuthentiCare app
and walk through the steps of setting up the worker/employee. This includes obtaining
the device ID for the worker’s smart phone and adding the ID to that worker’s
corresponding Worker Entity Settings page in the AuthentiCare Admin portal.
Instructions on how to navigate the mobile app setup and updating the Worker Entity

page are included in this section.

7.1 Downloading the AuthentiCare App
To download the AuthentiCare app, follow the steps outlined below.

Step 1: Go to the App Store (or Google Play) on your mobile device.
Step 2: Tap on Search.

Step 3: In the search bar, type "AuthentiCare.”

Step 4: Download the app, AuthentiCare 2.0.

Step 5: Complete the download and tap to open.

Step 6: Tap Allow to access this device’s location.

Step 7: Tap Allow to make and manage phone calls.

Note: The app will display in Spanish if the device is set to Spanish as the
default/preferred language.

The minimum software version for iOS is 13.0 and Android is 6.0.
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7.2 Initial Worker (employee) Setup
Once downloaded, you will need to enter the Setup Code: PALCONMPRD.

||

Next you will need to obtain the device ID. The device ID is specific to that
phone/device. To obtain the device ID, click Settings at the bottom right of the login

screen.

Worker 1D

Password ®

SETTNGE

First
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Under the Settings menu, click See Device Identifier (“device ID").

==

See Device identfer

End User Lioense Agreement

A Device ID window will appear. You will want to write down the Device ID exactly as it
appears on the screen, including any dashes or alphanumeric characters. You will need

this device ID to update the Worker Entity Settings page in the AuthentiCare Admin
portal.
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7.3 Logging into the AuthentiCare App

The agency worker should login using the AuthentiCare ID and Password provided by
the agency administrator. The agency worker should be prompted to set a unique,
secure password during the first log in.

O AuthentiCare® = .
PR Worker ID: Your AuthentiCare ID

=
Worker ID

Password T

~ Password: Set by the Agency Program
it Administrator during set up.

First Data
—

FORGOT
14

7.4 AuthentiCare App Menu and Features

The AuthentiCare app has additional features available in Settings including an offline
reminder, force check-out, and an option to reset and change the setup code. Each of
these features is described in greater detail below.

Offline Reminder: Allows the agency worker to turn on/off a notification in the event
they have lost service or connection. When turned on, this feature will alert the agency
worker that the app is offline until they reconnect to wi-fi.

Force Check-Out: This feature can be used in the event an agency worker forgets to
clock in and needs to record a shift for edit later via the AuthentiCare Admin Portal.
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7.5 Checking In using AuthentiCare App

Agency workers will follow the steps outlined below to check in using the AuthentiCare
app.

I e —— —

NEW CHECK-IN Found near cuvent looation CLIENT3 TEST CLIENT3 TEST
TEST, CUENT3

) | ocation not Listed 405-555-5012 - 405-555-5012 .

TEST, CLIENT3 Services > Services

€ Home: 1012 Client Address
RN Assessment Evaluation
Lane MyCity OK 730441012 / DELETE &

| I / -

- = | woxwcuen |
VISITS SETTINGS
1. Click on "New 2. Choose the client 3. Click on "Service" 4. Click on "Submit
Check-In" from the list of clients. If and select the Check-In" and click
the client is not found, service you are "OK"
click "Lookup Client" providing for that
and follow the steps. shift
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7.6 Checking Out using AuthentiCare app

Agency workers will follow the steps outlined below to check out using the AuthentiCare

app.
CLIENTS TEST -
@

8018 Client Address
Lane

MyCity, OK, 735421018
Check-Out Success

513-237-3623 38933982
Location 952981892
Services

Personal Care Check-Out Time 1030 PM

@ Actual Check-in 1028 PM oK
1. At the end of the shift, 2. Check-Out
login to the app again success screen will
and select your active display, click "OK"

visit followed by
"submit check-out"”

Note: GPS coordinates are collected only during the Check-In and Check-Out process.
They are not collected at any other point of the visit.

In a limited-service zone, all Check-In and Check-Out data is stored in the AuthentiCare
app until the mobile device enters a location of internet service. This is known as
“frontier mode”. Data is saved in Frontier Mode for seven (7) days. Agency workers
should connect to internet service within this seven (7) day period to ensure all data is
pushed to AuthentiCare.

Agency workers should always Check-In and Out even when they are in a bad coverage

area. See page 40 for a notification that can be enabled to alert the agency worker when
they have lost their wi-fi connection.
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7.7 QR Code Functionality

For security purposes, AuthentiCare validates two pieces of information when agency
workers log into the AuthentiCare 2.0 application.

1. Username and password

2. Device ID of the device they are using to log in

IF the login credentials are correct AND the Device ID matches what is saved on the
Worker Entity Settings page of the AuthentiCare Admin portal, THEN the agency worker
will be able to log into the AuthentiCare app.

IF the login credentials are correct BUT the Device ID does not match (either because
the worker does not have one or a different Device ID exists on the Worker Entity
Settings page of their AuthentiCare profile, THEN the AuthentiCare app will prompt the
agency worker to scan the QR code.

The QR code is a security feature for those agency workers who may need to use the
AuthentiCare app while:

e temporarily using a device that is not theirs OR

o for agency workers that share a device (i.e. “shared device").

The QR code creates flexibility in situations where an agency worker may need to use
temporarily use an unregistered device or for workers who have a shared device.

The QR Code is unique to the agency worker. Any time a new QR Code is generated for
that agency worker, the previous code will be unusable. Additionally, the QR Code can
be used as many times as needed and will not expire.

Agency workers who have their profile set up in the AuthentiCare Admin portal with
their smartphone’s Device ID will not be impacted by this security feature and will
continue to follow the existing login process for the AuthentiCare app.
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7.8 Generating the QR Code

The QR code is generated by the Agency Administrator from the agency worker’s
Worker Entity Settings page within the AuthentiCare Admin portal. The Agency
Administrator should follow the steps outlined below to generate the QR Code.

1. Log into the AuthentiCare Admin portal.
2. Search for the agency worker.

3. Locate the QR code button on the Worker Entity Settings page for that agency
worker. This new button is located under the Mobile Enabled section of the
Worker Entity Settings page.

4. Click "Generate QR Code".

Worker Entity Settings Entity Addresses/Phones
* Indicates a required field.
ID: 25892 Add Address
i
* First Name: [Jane |
Middle Name: | |
* Last Name: [Doe | Holidays / Days Off
Company Name:
SSN:
FID:
Gender: [ ]

BirthDates [0 v 3

Email Address: |

Begin Date: [05/01/2014 | ) dd volday 1700y YT
B ebALLL
End Date: |MM/DD/YYYY|. & From Date To Date
Language: e e S ea e d ol Add|
Status:
* Mobile App Mode: Work Hours
External Worker ID: Choose if the entity will use the default business hours
) _ (Default), if the entity has the day off (Off) or if the entity
Receive Stipends: has a c:usrtom hours (Custom).
SDCE - Respite Home Health Aide - Start Time End Time
_ SDCB - Respite Home Health Aide Exceptio ® O O
Worker Services: |5ncp - Regpite LPN . SUN Default OF  Custom
SPAR Mmcmiba | OB nmmbinn R ® o O
flon Default Off Custom
] _ ® O 9]
* Mobile Enabled: _ ® ves O o TYE Default OFf  Custom
I rleﬁit& 28 Sode I i D@e)fault EJ:F;' éﬁstom
* Mobile Locked: O yes ® No
i @ (::: (:::
Password: [sessssesess | ThY Default OF  Custom

Worker Must Change Password: [
Mobile phone number: (3150003134 |
Device ID: | | Sat
Office Phone: (3152223008 |

. @ O O
Default Off Custom

® o O
Default Off Custom

Provider: TEST PROVIDER 108 (g

|__save | cancel | Delete |
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The Agency Administrator will have the ability to save as a PDF or print the QR Code.

AuthentiCare®
FII’St Data New Mexico Centennial Care

Home | Create | Reports | Scheduling | Dashboards | Visits | Administration | My A t | Custom Links | Training | Logout

Entities >

<=

eeds Attention:
fually sav

W
Print | Download

7.9 Scanning the QR Code

To use a QR code an agency worker must have access to a device that can scan a code.

The agency worker will follow the normal login process for the AuthentiCare app,
entering their AuthentiCare ID and password.

If the agency worker does not have a Device ID associated with their AuthentiCare
profile (on the Worker Entity Settings page) OR the worker is temporarily using a
different device to login OR the worker is sharing a device with another worker, THEN
the AuthentiCare app will prompt the agency worker to scan the QR Code using their
device's built-in camera.

The login process is completed after scanning the QR Code. This will allow the agency
worker to move forward with checking in and out for EVV services.
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